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15 years of  Service: Charlotte Franklin! 

Every Thursday afternoon, Charlotte 
Franklin dons her position as a hotline 
advocate at Bay Area Turning Point’s Crisis 
Intervention Center. She is a familiar face 
to many – and rightfully so – as she cele-
brates her 15th year of volunteering with 
the agency. During the Partner’s Brunch, 
Diane Savage, CEO, pinned Charlotte as 
an official agency honorary staff member. 
 
In 1994, Charlotte remembers starting with 
BATP “in a teeny house on Highway 3 
with two employees and one other    
volunteer”. “We did it all,” Charlotte   
recalls, “hotline,  clerical, client            
assessments, and walk-ins. The place was 
so small, we would meet with the clients 
under the trees at a  picnic table to keep 
things confidential.”  
 
As the need for a shelter facility increased, 
Charlotte attended city council meetings to 
make our community aware of domestic 
violence and sexual assault. In 1996, she 
watched the shelter take form, and her 
volunteer duties soon increased to client 
intakes, resident advocacy assistance,   
children’s therapy groups, and translating 
for Spanish speaking clients. The greatest 

change Charlotte has seen in our        
organization is “all we’ve been able to 
accomplish and the opportunity to hire 
more staff. We’ve been able to grow and 
accept more challenges and educate    
people, and I’m glad to have been a part 
of it.” 
 
Volunteering has been a way of life for 
Charlotte. Growing up in  Tucson,     
Arizona, she spent much of her teenager 
years as a candy striper in the local      
hospital. She briefly worked in real estate 
and American Red Cross but always had 
time to volunteer with Girl Scouts, Boy 
Scouts, the American Cancer Society, the 
Lung and Heart Associations, United Way 
and her church.  
 
Charlotte currently answers our hotline, 
assisting callers by providing recovery 
solution  options or referral services. A 
grandmother of two, Charlotte also finds 
time for weekly yoga and computer 
classes. “I have no plans to retire from 
volunteering. This gives me a sense of       
satisfaction, and I’m passionate about the 
message Bay Area Turning Point sends 
out.”  

Partner’s Initiative Success Celebration 

Bay Area Turning Point held its 
first annual Partner Apprecia-
tion Brunch on Saturday, May 
2, 2009 at South Shore Harbor 
Resort and Conference Center.  
The Brunch celebrated and 
recognized the Partners that 
have collectively contributed 
$150,000 to the agency’s ongo-
ing Partnership Initiative, en-
suring assistance remains stable 
for victims of violence and 
abuse—today and in the future.   
 
Another first for Bay Area 
Turning Point was the unveiling 
of our new film “Rebuilding 
Lives”, produced by Space City 
Films. This gave the Partners 

the first opportunity to see the 
film and give feedback and sug-
gestions on how to use it for its 
maximum  impact in our commu-
nity.  The film received astonish-
ing reviews.  
 
“I wish we would have been a 
partner many years ago. We will 
be now for the many years ahead” 
- Kevin Venable of Amoco Credit 
Union.   
 
It is because of our faithful       
Partners like this, that we are able 
to break the cycle of violence for 
so many lives. 

Charlotte Franklin: 
BATP Volunteer and 
Honorary Employee 

“Rebuilding Lives” 
 
“Rebuilding Lives” is 
a 2009 Space City 
Films production 
which  
reminds us that abuse is not limited 
to low income families, nor is it de-
fined by race, gender, or socio-
economic status. Space City Films 
shot the entire program in HD with 
a very large crew, makeup artists, a 
dozen professional actors, and an-
other dozen non-professional actors.  
 
If you or your organization would 
like to schedule a viewing, please 
contact either Jackie Keyes or Diane 
Savage at 281-338-7600. 




